
	
	 Alpesh Patel – Enfield One

“Enfield One is a newly formed company of 19 practices 
as shareholders, offering an extended hours GP service 

operating from two hubs. We approached MIAB to quote 
for liability insurance products to satisfy the requirements 

of a recently awarded CCG contract. Montrose (Monty) 
Bill, a Specialist Indemnity Adviser at MIAB, answered 

our questions and was able to advise on the types of cover 
applicable: Directors & Officers Liability, Vicarious Liability 

and Employment & Public Liability. Having completed the 
largely straightforward forms, Monty suggested policies that 
met our needs from blue-chip insurers, that we ultimately 
engaged. We were very pleased with the responsive level of 
service from MIAB and Monty in particular who demonstrated 
a good deal of competence and knowledge in the area and was 
professional in his dealings. I would happily recommend MIAB 
services as an all-round medical indemnity and insurance broker.”

        Mohammed Abid - Dental Indemnity

“Everything was perfect in terms of how I was dealt with, including 
how I made my payment, how I received my information, and 
any questions were always answered very clear cut and straight 
forward. Any queries I had I knew I could contact you very easily, 
there was no waiting around, and you always answered very swiftly. 
I have already recommended you to a few of my colleagues due to 
the price and service you gave me. Previously I had always been 
insured by the practices I worked for; this is the first time I have 
had to take out the insurance myself, your price was a lot cheaper 
than anywhere else I looked and your service was fantastic.”

         Elaine McCann - Radiographer 

“I would just like to say how impressed I was with the service that 
I have received from Monty Bill today. He was very professional 
and actually did what he said he was going to do! He listened to 
my problem and showed great empathy in getting a solution for 
me and, in a couple of hours, he had sorted everything for me. 
His level of service was excellent and beyond my expectations.”
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We value our customer feedback 
and use it to further improve our  
products and services. 

Montrose Bill
Specialist 
Insurance 
Adviser 

MIAB is a trading style of The Medical Insurance Advisory Bureau Ltd which is authorised and regulated by the Financial Conduct Authority under register number 586374 as a general insurance intermediary 
and as a credit broker. MIAB does not charge any fees to customers in relation to Credit Broking activities. In Jersey, MIAB is regulated by the Jersey Financial Services Commission Ref: GIMB0222. The 
Medical Insurance Advisory Bureau Ltd Registered in England and Wales No. 7217140 Registered office: 64 Wilbury Way, Hitchin, Hertfordshire, SG4 0TP Copyright © 2017 The MIAB. All Rights Reserved.

mailto:info%40miab.co.uk?subject=
http://www.miab.co.uk
https://www.linkedin.com/company-beta/1709798/admin/updates/
https://twitter.com/miabltd
https://www.facebook.com/MIAB-130761434195886/?ref=bookmarks
https://www.instagram.com/miabltd/
https://www.google.com/maps?ll=51.913223,-0.207921&z=17&t=m&hl=en-GB&gl=GB&mapclient=embed&cid=8599519745726670346
mailto:info%40miab.co.uk?subject=
https://www.linkedin.com/company-beta/1709798/admin/updates/
https://twitter.com/miabltd
http://www.miab.co.uk
https://www.instagram.com/miabltd/
https://www.facebook.com/MIAB-130761434195886/?ref=bookmarks
http://miab.co.uk

